Macroergonomics
Technical Group

Technical Groups

The Macroergonomics Technical Group is concerned with improving productivity and the
quality of work life by an integration of psychosocial, cultural, and technological factors with
human-machine performance interface factors in the design of jobs, workstations, organizations,
and related management systems.

TECHNICAL FOCUS

Work in this field is quite diverse, spanning applications in a variety of organizations and
industries. Individuals in this technical group may be involved in conducting research, providing
consultation to businesses, or applying knowledge in the area to their own organization's
concerns. Work in this field is focused on the interaction of psychosocial, cultural, and technical
factors with overall system performance. This encompasses a broad range of macroergonomic
issues, including:

Organizational Structures and Job Design

Automation and Computerization and Informatics in Organizations
Participatory Work Strategies, work design, TQOM, QWL, and Quality Circles
Corporate Culture, Communications, Leadership Roles and Styles
Psychosocial and Cultural Characteristics of the Work Force

Management and Implementation of Organizational and Technological Change
Team and Group Work, Social Networks, Communities

Participatory Design, Organizational Process Improvement

Occupational Stress, Shift Work, Health Management, and Safety
Organizational and External Environment of the Work

Work System Design, Sociotechnical Systems Analysis and Design
Ergonomics Program Design and Management

and Management.

MEMBERSHIP

The TG consists of more than 300 members from a broad international community. These
individuals work for government agencies, universities and colleges, service and manufacturing
enterprises, and research and consulting firms. The group seeks to foster the exchange of
information among members and to promote the expansion of the human factors profession to
include considerations of the organizational context of work. Although not required, most
members are members of the Human Factors and Ergonomics Society.

BENEFITS OF MEMBERSHIP

The Macroergonomics Technical Group, like other technical groups within the Human Factors
and Ergonomics Society, performs a variety of functions and services for its members:

* The TG sponsors technical sessions, symposia, and panel sessions at the HFES Annual
Meeting, providing the opportunity for the exchange of information with leading profession-
als in the field.



*  The International Symposium on Human Factors in Organizational Design and Management
is sponsored by the Macroergonomics TG and the IEA every two years in cities such as
Kyoto, Japan; Stockholm, Sweden; Breckenridge, USA; The Hague, The Netherlands; Aachen,
Germany ; Honolulu, Hawaii; and Sao Paulo, Brazil. Future meetings are planned for South
Africa and Denmark. These meetings provide concentrated forums for exploring new
developments in areas of interest to members.

*  The TG's Bulletin, published three times per year, provides summaries of recent conferences,
keynote addresses, new books and other works of interest, announcements of upcoming
events, and a general forum for information exchange among members.

¢ Communication and networking among members are facilitated by a published directory of
members and by a listserv (for more information, visit the web site of the Macroergonomics
TG: http:/ / www.business.unbsj.ca/metg).

Information about the Macroergonomics Technical Group can be obtained by contacting HFES.
Membership in HFES is not required to join the TG.
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